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“People don!t attend to their painful stories… until they are safe enough and loved enough to face them, 

and until someone asks and is willing to listen. But… healing waits for the story to be told.” Tova J. Kreps 
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The Story Healing Guide is a listening guide designed for two or more Trained Listeners to listen 

to one person (the “Story-Teller”) narrate one particular negative/painful event in his/her life. 

The purpose of this time is for the Story-Teller to remember, tell and pray through this event so 

that it is shared in such a way that true healing and resolution are found. The Listeners are there 

to witness, guide, pray for and provide feedback to the person who went through this painful 

event. The Guide is designed to incorporate helpful elements of therapy, Biblical guidance, 

prayer, and trauma treatment into a structured, safe, intentional listening environment at a lay 

counseling level. The process typically takes about 1 hour. 

Those who never intend to use the Guide itself as Trained Listeners in this ministry would still 

greatly benefit from watching and learning the process, since the effective elements of healing 

relate to any relationship in which one tries to love another well by listening intentionally. 
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* Scripture References Regarding Loving and Listening, (NIV) 

Jesus commands us to love others. 

a. Jesus replied: "'Love the Lord your God with all your heart and with all your soul and with 

all your mind.'  This is the first and greatest commandment. And the second is like it: 'Love 

your neighbor as yourself.'  All the Law and the Prophets hang on these two 

commandments." Matt 22:37-40 

b. “Whoever has my commands and obeys them, he is the one who loves me. He who loves me 

will be loved by my Father, and I too will love him and show myself to him." John 14:21 

c. "A new command I give you: Love one another. As I have loved you, so you must love one 

another.  By this all men will know that you are my disciples, if you love one another." John 

13:34-35 

d. My command is this: Love each other as I have loved you. John 15:12 

e. And this is his command: to believe in the name of his Son, Jesus Christ, and to love one 

another as he commanded us.  Those who obey his commands live in him, and he in them. 

And this is how we know that he lives in us: We know it by the Spirit he gave us. I John 3:23-

24 

 

Listening to each other is a means of loving others. 

f. Carry each other's burdens, and in this way you will fulfill the law of Christ. Galatians 6:2 

>6 My dear brothers, take note of this: Everyone should be quick to listen, slow to speak and 

slow to become angry… James 1:19!

h. Above all else, guard your heart for it is the wellspring of life. Proverbs 4:23 

i. An argument started among the disciples as to which of them would be the greatest. Jesus, 

knowing their thoughts, took a little child and had him stand beside him. Then he said to 

them, "Whoever welcomes this little child in my name welcomes me; and whoever welcomes 

me welcomes the one who sent me. For he who is least among you all—he is the greatest." 

Luke 9:46-48 

j. James 3:2-18 

 

God knows us by paying close attention to us, we must listen to know each other this well. 

k. O LORD, you have searched me and you know me.  

You know when I sit and when I rise; you perceive my thoughts from afar.  

You discern my going out and my lying down; you are familiar with all my ways.  

Before a word is on my tongue you know it completely, O LORD.  Psalm 139:1-4 

 

Jesus himself, who knows all things, modeled questioning and listening skills: 

l. “Why are you so afraid?” Matthew 8:26 

m. “Why do you entertain evil thoughts in your hearts”? Matthew 9:4 

n. “Why did you doubt? Matthew 14:31 

o. “But what about you? Who do you say I am?” Matthew 16:15 

p. “What do you think?” Matthew 18:12 

q. “Why do you ask me about what is good?” Matthew 19:17 
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r. “What do you want me to do for you?” Matthew 20:32 

s. “What do you think about the Christ? Whose son is he?” Matthew 22:42 

t. “What were you arguing about on the road?” Mark 9:33 

u. “What is written in the law? How do you read it?” Luke 10:26 

v. “Do you want to get well?” John 5:6 

w. “Why are you trying to kill me?” John 7:19 

x. “Woman, why are you crying? Who is it you are looking for”? John 20:15 

 

Ancient wisdom encourages listening. 

y. He who answers before listening— that is his folly and his shame. Proverbs 18:13 

z. A man finds joy in giving an apt reply-- and how good is a timely word! Proverbs 15:23 

aa. A word aptly spoken is like apples of gold in settings of silver. Proverbs 25:11 

bb. A man who lacks judgment derides his neighbor, but a man of understanding holds his 

tongue. Proverbs 11:12  

cc. A man of knowledge uses words with restraint, and a man of understanding is even-

tempered. Even a fool is thought wise if he keeps silent, and discerning if he holds his tongue. 

Proverbs 17:27-28 

dd. The tongue has the power of life and death, and those who love it will eat its fruit. 

Proverbs18:21 

ee. Through patience a ruler can be persuaded, and a gentle tongue can break a bone. Proverbs 

25:15 

ff. An anxious heart weighs a man down, but a kind word cheers him up. Proverbs 12:25 

gg. A gentle answer turns away wrath, but a harsh word stirs up anger. 

hh. The tongue of the wise commends knowledge, but the mouth of the fool gushes folly. 

ii. The eyes of the LORD are everywhere, keeping watch on the wicked and the good. 

jj. The tongue that brings healing is a tree of life, but a deceitful tongue crushes the spirit. 

Proverbs 15:1-4 

kk. For, "Whoever would love life and see good days must keep his tongue from evil and his lips 

from deceitful speech. He must turn from evil and do good; he must seek peace and pursue it. 

1 Pet 3:10-11 

ll. When words are many, sin is not absent, but he who holds his tongue is wise. The tongue of 

the righteous is choice silver, but the heart of the wicked is of little value. The lips of the 

righteous nourish many, but fools die for lack of judgment. Proverbs 10:19-21 

 

 


